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INSTALLATION INSTRUCTIONS

LAVATORY, SINK, URINAL,
& WATER COOLER CARRIERS

Use this manual as a supplement to catalog submittal drawings

Josam Company Installation Instructions
Michigan City,IN46360 . RevA12/03/13



CARRIER TYPE

CONCEALED ARM

FLOOR
MOUNTED

WALL
MOUNTED

EXPOSED ARMS

HANGER
PLATE

FLOOR
MOUNTED

WALL
MOUNTED

ONLY CERTAIN STEPS ARE NECESSARY FOR
INSTALLING THE VARIOUS TYPES OF CARRIERS
LISTED AT THE LEFT. IN THE ORDER SHOWN,
FOLLOW THE DIRECTIONS OPPOSITE THE CHECK
MARKS INDICATING THE SPECIFIC CARRIER TO BE
INSTALLED.

SEE
FIGURE

v

v
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LOCATE AND ANCHOR FEET TO FLOOR.

v

v

ASSEMBLE TIE ROD AND HEADERS ON UPRIGHTS
WITH U-BOLTS, HAND TIGHTEN.

2,3

ASSEMBLE ADJUSTABLE WALL PLATES, ADJUST
AND SECURE.

*ASSEMBLE SUPPORTING, OR SUPPORTING AND
BEARING PLATES TO UPRIGHTS WITH U-BOLTS,
HAND TIGHTEN.

ASSEMBLE ADJUSTABLE EXTENSIONS WITH
LOCKNUTS TO HEADERS OR WALL PLATE WITH
SET SCREWS ON TOP. ADJUST AND SECURE. IF
DESIRED, ARMS MAY BE REMOVED FROM
EXTENSIONS DURING CONSTRUCTION.

2,8,10

ASSEMBLE ARM BOLTS WITH NUTS AND
WASHERS, INTO HEADERS OR WALL PLATE.
ADJUST AND SECURE.

*ASSEMBLE BOLTS AND WASHERS TO PLATE(S)
ADJUST AND SECURE.

ADJUST RIGHT-HAND HEADER TO PROPER
HEIGHT AND SECURE TO UPRIGHT AND TIE ROD.
LEVEL LEFT-HAND HEADER USING ADJUSTABLE
EXTENSIONS OR ARM BOLTS AND SECURE TO
UPRIGHT AND TIE ROD.

2,3

ATTACH CARRIER TO WALL AT PROPER HEIGHT
AND SECURE.

*ADJUST AND LEVEL PLATE(S) TO PROPER
HEIGHT AND SECURE.

COMPLETE WALL AND FLOOR CONSTRUCTION
AROUND CARRIER.

IF PREVIOUSLY REMOVED, RE-INSERT ARMS INTO
EXTENSIONS WITH TANDEM KEEPER IN GROOVE.
ADJUST AND SECURE ARMS.

IF ESCUTCHEONS ARE SPECIFIED, SLIP AROUND
ARM, PRESS FIRMLY TO WALL, SECURE TO
ADJUSTABLE EXTENSION.

10

ADJUST TANDEM KEEPERS WITH LEVELING
SCREWS TO PROPER LOCATIONS ON ARMS AND
SECURE. SET FIXTURE IN PROPER LOCATION ON
ARMS AND SECURE.

7,8

ASSEMBLE ARMS WITH LEVELING SCREWS TO
ARM BOLTS. ADJUST, LEVEL AND SECURE.

ASSEMBLE HANGER(S), IF REQUIRED, ONTO
CARRIER. ADJUST AND SECURE.

SET FIXTURE ON ARMS AND LEVEL.

SET FIXTURE ON HANGER(S) AND/OR
SUPPORTING BOLTS. SECURE IN PLACE.

SECURE FIXTURE BY TIGHTENING SCREW OF
FIXTURE LOCKING DEVICE, THEREBY FORCING
AGAINST INSIDE BOTTOM OF FIXTURE AND
PARALLEL TO ARMS.

v

v

SECURE FIXTURE IN PLACE BY INSERTING
TOGGLE BOLT, WITH OVERSIZED WASHER,
THROUGH SLOT IN ARM AND OPENING IN BOTTOM
OF FIXTURE. TIGHTEN TOGGLE BOLT.

*FOR CARRIERS EQUIPPED WITH STD PLATES SEE MANUAL SP-1 (PACKED WITH CARRIER) FOR FURTHER DETAILS.
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THE FOLLOWING DIAGRAMS ILLUSTRATE PARTS WHICH ARE INCLUDED IN MANY TYPES OF JOSAM CARRIERS.
HOWEVER, ALL PARTS INDICATED DO NOT NECESSARILY APPLY TO ALL CARRIERS.
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